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. Summary:
' The aim of this

:craiLl

research is to show that the lC l_lUyl .rJl ,',-jll ha r-i.rç
traditional way of thirrking | . .

of cause and effeci t" ffi | .l.t+tt d ilid.ll 1$§rll ;-Èilt ;i
linear terms of noise,(s) to li**ilr, (rtoroll) ,.,.,.,,t1 ràt ,*lÀJlproduction (r) is no longcr | 

-Ë'-'
supported. The results I 1r-+ â*it-§ ù1 C (eU.Yt ,-1:tÀ.ll)
showed that self-esteem I

,ni.r, i. ' fl"'r;;ity ;;;]; I c.T$l .;ari: 61 C dt:;tl *'t.âill*
could moderate the I ? .-
relationship r.tn*i, "*; I 

' t<l c'rl 4§'J i#âÀ'i' â'-" I ç:{lJ
a-nd production. Ttprefore, I ,d$'*, .ebylr pLa ",:ll iJ# âil-ll
the manner in which a I

worker will adapt to noise i" I y r;ill LaDE 1.10 ' àJ(i,r 

"Jt 
1;i§lt up

THJ:,*i-''iï i,,'"l*.iÏ I 
* * c ;i*^ o-,si ,ur':, 'iss^

esteem. I .aili _.»ri: J=j 4Âl+jt{

Ls"
cl^ Y-rLs J§ÿl 6+^-ly^ll u# u. glJl rlas,J g+.-1 ,.-u l.i^çÎ ;
Ê1"3ÀYl l.ta sl-' rËJ .ç+:-L$ll élJJl r.Jt*- i O*;;Jl, ù$*1+ll çiJÀ

-i-1, rtedl a+L. ü1 C ,u.'c ç.,11: 
,*ul dir,=+ll 4+I dJ--Jt t A++$

6*^+ ;s!* ,.+ *1"ü CtXt+, ,âJLll-r '* .".U rl;!l a^.- ,.rJr t+l-

.AJ.à_*ll UàlJrll

+,151 -, t t^* - rrL:o crLr,y ir.§ a*oU*+yt eSl-ilS dtyt fu+.



ôJ.tll JjÈ cJoJi .r .i GU"Ti ,rrt rl,à3ràll JEi o. clliil cp ôlil,l .19rÂi .,;gt

6r+ i.t$J.o ùé d^,ll O1S. e r-.,t;ê rl.pYl a&L. Oi Lq:

e.d: .JlJ§l tlr) i#-i.ill f+h3 tÉt-2.§ 4^ n$1-Ë^ -ut rj^l:t

rlyTl i,-.-J a;r5r..;Jl O!-9 ,(...o1-,/3ill rL:l o.à âS-1ti"Jl prc ,c!"*ll

,,,ÈJ.s!.olJt i.1;ll+ rl ,a*..,3d 1+.J! rl3,- oLljJl übü.ll üU-l.,l g)-LÈ

rl. ,-UfrII ,J.l3,ll oia l3*,-;.rr ô1 ,*-+Lit él3Lll ,Jl*- ,t' ü#1--rTl ,JÊ

.qrlgll n3:li; J;Tl a-.-J i..-..,i"11 "rl. 
.;l 

.,JÊ IÂJEI

4+-:,i i.i*Lr ôé dL",ll glS. .J ./kyl élrul Oÿ l-È::

â,lil.: i;.tJJSJ- 6;ali dr Urll 4Sf-J t" dS i.+EJ çl ,o+-tlJl 4t;--r

crL "ll: edrL§-5üll3 ,ôt-0t.3. Yl3 ,éll,1rll3 ,jJl JJ tpôtJl k++ cl^: i.r;ç.0

elf: ,4&-trll .i:-lLll o! ü^î.Jlr É-ltJt 4ti--J ,âa; rJ. i9-À,ill

ir...bl+l: â-JÂi"ll a-t+--r .ÇilJô)l ç:L1: ,â;cl-3.-Yl drl-§)-ll3 ,JÀll

çt^: E^:ll k+ cl.r rl{+Yl &l-1" crlJn" i: cll-,;.r,! i,I3t . O:Si c.sJ âê

.4+-À.lll r*,&, rlyll cJ.;$ E l*J'üi-9 t<àt$-l! )J i.:-j3 ;o
,À.-rtl ,Js,&a _1

çurll ++ll ô1 JJ -rla;Yl -iâl-r ,f3 c+-*J ér c,uJ.ill Jt.fi

g§ ,g*l*,Tl liÂ .,JoJ .4it"+ld3 ,-,;'yll É,iilS"+ t+§. Oé t l,iltL ,J:iril

e.61f"[a:t 
,.'...- l5Àr 6JÉrü,0 rla;Yl .-i§ll 4§Jl-;lljh,i-§*-Jt rl;Tl crl,L.il

Ad^lt+ it$-*Jl *!,tLJl o.ia3 .i.ra;-lt 1t :rVl oia :s.i 4++il ,i qtt*,tt

dr él e+t:,-.r^tt 'tiJ(ll ôe O+'i ç§l ç'"$il ;tJl d"+'-1 ,F+J*.,ll

.rk+)l -§lC rl-.pYl ,,r.ri',+ l{§À

cLa3*:lt -o, 
L ,Jr- d+-,+i .r:ll ol-.l-.;JJ e:,-+]l 

-1151-.11 Lr-â e llSÀe

J,! .s.1 'tl,,,,ll ,i lrUtt ü-Ét! 
"J" 

(ê+E ;rlr:"S) Ctii)l .,! (J§."^ Jltl.S)

oJ-; t^IS 4i JJ .1.-*Jl oil c,,;tiÎ .il .4ps;3r."ll Âi-lll 6 la:IYr Jr^-§

.jl;çlt -, r*t ", - çxlc oby &.§ qel,.hyl lJrJ., tJ§t il+.



L

cl.rll lj,.rJ"Ji .r .i GUiI cp tt "J'rl JEi g. qrJr$ c'e.3litl .;ps: 1rr

c++Jl U# qsEll cjll+.ll lia3 .a1r3lJ'.ll d!àiÀil [cli3J et j.j-à]l ci+-ü."â

.iilt âi,:, l-il! r+ J â+$ill3

$ ç3,-,Jl t-Jl üF .ç,âÀ,:, J*i r-1 .5ra çJt"lyl élÀJl OT lÈ3
i+-r.i,ll 31 çjr-,ll t-,:ll: .â+lll3 r+r-Jl gç ail'Jl ,"+ l.ol" l-;3r c;r!

4.1,1 L" cJ§-9 J;!l #: c.l-rt+iYl: 1§Jja+Jl ,J^lCl jleti: rÀ

+1,1 r.. JlJ 4t$J," etàJ,àll .isê .rlyll ÉLl+i-l g§ r{ca...U.ll

.q.Jtll ili-3t--À+J Q3- ,J.l-Lll dUoll 4,+J+

,(l) (ko"-un,1970) üL-É -i+i ,+.-,lltl ui..3L-ill o:o ir.al .,b l+§E:

c1.,y': .e*rlri *.4 -», JJày .:,1Àl+l ,& ;S; él iJ' ll é\..üYl q;Èü

lia: :r +slt ..1" re+J 4+JiJ't+ .-Èt cl:L Oi .rj dl tÿ.àl.ll cr!-È il*

ôL-É u4 ,_.rllYl liÀ j .,Jrhll ÉJé;.Jl a:jl-É -l' oLiUI a.i" âJ-et ^
et_rJ ti,l ,Éil,o rjqs: r-r-,l.:i; ç1ll élJLJl .;.t 1"31r cl_d:t* rt;Tl ü1 C
(slrrà rê J+ *.ll êG+ çrn clllYl ha 6p ,âLitÀ tdl ,J" r*"^irf .Jy!l

.:lL* ;:nX Ll-i-Yl ou g)^,33 .Làiii. &ll O1S. d p3.T üé oJtlt.,

,.p;x.tt -ÉBI q-,;lü -Ic ;-.$ill ".u ,S> .Cr..- rJ,,S*llJ f6rl3. i-lrr:l

-É-Éll Ail a.àJl,:^ll Jtsill (r) O1 d J}t ç$ ,tzl (Festinger, 1957) -Fs..il

uà+* ÊW Jl ù:i+I .,u§l: (3) .l-ÈlJ ,J^:ll ,:,:...! çJl3 (2) .,+Jé3^Jl

.4.àiil .:§-d-Jl: otà_.p;ll

é qrii 6f eX*,1 l-J dlî'.ilS^|3 +3l;r! i1c Udl ËJSÔ ôli,l\(r-r
+i;S 6rc, ,l +iSr 4,lr. ll 4+tIJ ,,+ !+L rl ht+Jl )-1,È JiS^!;J uts^

'3t^:-9Vt ' àh:'oEa

rl;!l 4&l-^ AIS^î. â-,1-.p l';.oi C,++rr ü1 ôS^J ai]-i ,.gJti.ll lil g*3

t+:+ )-Le +.i§ lu5 ed.JrJl ;.fr (.Jp" DlÀ gr cl,à3'.:ll oljril

+l-iJ -, rlL* - cJÊtp cf.';o 4..t+ {;ct-3..y1 eclrllt dlyt Âl+.



r.rrJl .» çJo$ .r .î Cl,l,,Tl cÉ rÉ3*àll jii 4r çJir:ll os c,lll .nril.».r

â--§l fui;S:ll ôllt1l,É-,Yl +r}r: C fe frl $: féi.-À-t d q-Ür

.JL",ll ülS^ c+ î,lL'f 4. ùÈL! Lr:c "

cJrll -;ri3 , àr(t.9r.o ,ri C A.à;r. C .#i ,&'-.,11 i§lja s!À ,{ca
.4jr zqt+yl ."--,lt 135 .J:l=* 1- hÀJ teBi)lj eL:-*all iJ# ailJl

élJÊ^ï^Jl jLËI a;rU§Yl âls.i,^ll -;4i,,: :fl.! ;o.t^llg 'à''rlf 4*"ai -Z

i!:'rLi cJé .aIS,ô;l el§ .x -)isïl "j,+ll eEiyl i$à§ Jli"3r ,3lEtl Cul drJ

.o--Lll éLtl i b,r-r.+ a+JU 4"J.i 1i.ÿ 4;-à§ ellyl :r.'ô üÏ" +Ii.+"
â*,1-1r §;Jc,,'ît 4À,a$j+ JJ- l"+iSJ Y-9 +yy âIç^f. Lcl't+ l.i"-i liJJ

(3).'C),"-)l üfu t-ùÀ dr oill ,J.lylt d L-r élli JJ crri .;tt ,J.lyll

k+ .r : .âJils.3 Ëuria b.ùU ._+ esyl âlSL !J c.rÎ ,r$ çq-,Tt ù)

i;^$l 31,-. 6 l-,p,an lÂJLûeL lio3 ,LLLIl cçrrll a"^1 d ùti:ll 6æ

JJr +.f 1*=. rUS3.ltü-l C ,r*U: ,Lrü^ll ôhI.Jl ,,s areLs--ÿlr iqrt-i3Yl

lSL; ll 4*rsll e"tdlirto ee-r ,r*+ll3 4,iiÀ§l SjYl crllÂ3 4:1.îLÂ.

.AB)l 4,,*I"Ê J-..-§ C .LU â.1-+ c.li ,J"l3,ll oil JS...d-eTl cit+lln^J

pl.3al p.r i}i ,llJi9 
"r,,,:U 

rJ cel:iyl i'iLc 6"", âÔlJ lfhs
hl.r*i*,l 5!t s;!l e1i:j13 éjcl L;- Jl Ll-)+ Ëtt:llr dL",Jl u*ij]l ,14!c,

1^î+1,- C L.ii t iJ-9 e$)l "r:tÀi.il 
C .tii ..Æl .g.l *i:;tll ".:a 

âa;13^l

.t àjl prca ,:,IJl: -»él: ,!§ll_r .lFJt

o(a) (Scott, 1966) c.,:S"J lLlll q-,1ùü g," lDtlly cot 3. Yl lrÀJ tî,,il^:

4$j$ll *i_r_lut ôJlSi L ,''.r- çJt irÊ Gh)l-9 rkâ)l (Jll+ ail,J OJ cj:rtt é+
k tsJl OF .JSt-r 6â.^,,L"=Yl .rtjVl d-É-r 4irl-É^ J*è et àJ.àll k+ cr.-l

.l*+-9t:u.-»ré+ oLl-.$;l C ç.3a .,i§l Ji ,r.-§Yt a;li^".11 dP k àli..il J

rt§l -, ;ru.- - r.ptç otsj i*.5 ÂPt"3.Jl felllg q,h$ e§.



cl*Jl .,19 çJ"si .r .î etj}ll ç,e rr J rT ;t3î gr $rill o! el.rll l*$3 .13,r

,(5) (Herzberg et al, 1959) c.r-r-r=l-r elj Jsl ùùlJl q'Èü Jl.iü lx
hygiene i.s,-ll cl.t:t l*,1 k*lt ,jltJ q,ill3 cJ^,1! lti-Jl ,J^l3-ll ôi C''
l^.JIl prc c-ùü:l ,./,,t+JIl ,,'l..ll ü-É 4*Ej$l .iy_,rLll k+ cl.: factors

âl+.e ,..ir ç â+r xll .i:-tLlt o.ll Ll.p .,i+ .U,,LYI tlÀ .,leJ .sJ.*ll gc' L J "J' ç'' v 
.êl-yr Jr a*jyr

ct+ 6E;)l l'-ri" qr, 4j31.-=j ilYr crll ,-!:-rs r+-É :'o''ill 4É,,JÊ -3

.,Jàis^ll c.rl-rll -;ri3 ç-11 rlyU3 ê§.,JJl ol-rrl ;$i ç-ri rlyTl

ç3i rl-;âll gÎ dr=çt ii .*+ r=Jl hÀ & 4l.àJill cr4.- $3

(.}Jl C li*ilsy +Si ++S ,:t§tb § dJr,i! Ojj*4 ê:sl-rll drl.rJl -;riii

.Lü"iÀj^ll crl.rll -.pi: ç-ri :lyU 4. fu-;1il! l.u3 el.:y:lt a«J"Fl.s-Él

61 +S* cll.rll ;:i: ülS li! t $ d,i$ JJ e*l lra eira; :ts,$ ,-lui -+

.d tib .:L:oYl ,;Bü.3l.rUr*:I'i!..JJJl C SjVt '*.itr,r3;i!
.dJ ü üll 4.-àiÀ â.=i; l.u: eLàJ,^àJl .i_rtt 4e+l"rl li.u3-l ;t$ iJiïl Arà-r,.

60 ..1" üJSil ét, .+ à!qr;.i,,Jl 4+C! (à,-:,ll lfÀ jr-! :rls1Jl .tg.tr -5
.i!l 4SJ"îi 4+lll rL-ll rjl:l d.,t+-5;i" el:ll t-l-r+ rCt^'Î 63j++ )-!a

.l.l; 6r(t o rl,:-9*: t't-i3,Jiil+ /,iYJ -r*l*Jl- ,*-,.-ll

d,rl§l jrii3 e1*àJ"à11 ,y':.+t fL":ÂYl 4*oJ. crl-'li:^Jt-., a$§ 3r-il,

:"t'i 
":lt 

,r$l"-syl üL:ll: crt3r!! drtlii^ll ora 9*1ji t S éll§J 6etiiyl3

.,t'-.,I te.rL.

.t.-itl cllslla..a.o +J.i -6

U ,fl 4;.-i":,I + UUt rt,.,.!t ü,. d.rhll ;lJJji: r,i :drlijl JË.tï3 -1-6
.3U_eTl . àl',r o 6^ e+S:: .:;rill clsJ- d cç;§ +*Î

JJlj+ll -{ù," - rrtc é,1+ ir.l+ tçL.+yt fStdl3,-J,rll Âly



ùJrtl Ji,rJ"Jt .t .i CI3III Ç,, rLÉjÉJl ;tii gr jiôill ,*P d,lrll ..;r;$i -19

.,IÈ n:lrl r-zill eJl;sJ Gr. 4iL ,(6) (kor-un, 1970) OL";é +i-r*;3

,ç:l cJrll cll-)r,! LJ§ 4rll rlyll ùi |§ .4il+1.=l A'J.,i,.J ai-.,|'-Jl Ll-, kli
.+§s rlS 6t+:lt c.r§-!* âl-.,;*-oll3 ;slJl-r üJJ".i,J l+i

:çâ3 crl§l J,JriiJ dts.,ii ;i>13 §3i Ol--lé ç,.,sr

.ü§lJ,.ll -,11t -l-r|"1ËJiüüâJ 
a3.§ ip-3i â--., 93 :d).-)^Jl f:l.rlt -;:Ë3 -

oÀ irtis$ .r;ill -r-rü -9o-l :pt<+lt L-,,L.+ ,.,;.till ol.rll ;ri3 -
dJt*JtJl 3i ol*,.;ul u"il é +qUt drlJ*i.ll 4i*LJ ct-9*-r .â,-lÀ â-,1L.

pl+dl cJrt+ L.uc .r-;ill crl;.ri! q,ill ;1Ji3 +:! ",1t4rt "fu ,Jt lt*: .,â**l':cJl

.ot.../Jl g"" â-ca*;*r

styVl c,.rL§rfu À$-r 93 :qcL;;Yl .+lsJ! -ilil crlrll ;.ri: -
fuls 4l^e 1ar'e{ t^ lry ul ,dl ...e)t^-./l 3l ,-i-,p^ll ri:q:l .+-r=YlY J- 

.. .6'-p ôcl-iSl! J.*,iJl ù!À ,éll+ +rq.ol+3 rârli

:La3 êrü+*ÉJ ü;itI C+^à, C lJLll oil r-irsi-,

,J Lto l-,;3r uJ 61 ta5a r<-rl:i Jri: J-i ,rl-fTl crta§:l 6J -
.ÊCu'f ù-rjÊ.+ Lsc LllJt i3ill

êillll ol.rll ;.ri: ç-li .:lyïl c-rL.ri gp !â1uri uÎ .:rl,Jài.$ i,É4 -

Atliyl # +lUtt C re+ çrÿ ôtJ§À: oil' I cl^ tt cr-.t-q t^l hÀr

.ËJln^ll 1;Ji:sill_, 4,riË3iYl e.lJ+ll DE u," hÀ3

6p SLI3 fuJLJI oin -llniY q+t.r:411;J* ôLl-,p i.r' c1-.pJ S-e

i).3^ cta.:;ltâ 6.u

u.r-p.I crl.:ti:el J ,«'l (Locke & Latham, 1990) rW: c!:l .»+ "il
.er.LJ-". JyU k+.ç.1 él iii§ll ,,s ôJ 4$Jlr 4#l+-,Jl

Jllj+ll -, :J\".- r.yLp otsy ir-§ d,:,Êl-ir.yl prLJl3 -JsVt Âç



ôr.tll Jjli eJ"Ji .l .i AtlTt çra rl,âjr.à!l .rtii op dJfil cÊ d.liJ Jr$i J,

.,-le 4:hJ .:;i!l ell-.;sJ crr. +:l+ ,(6) (ko"*un, 1970) c.rL-lé +Â-5;3

,çrl *lrll ell;{ u§ ,i;r,ll rl;àTl üi t"S .431+lJ a,r-.i,.J 4i}'-ll Ll: kf
.ess cJ* 6t+Jt ùét{-r âÀ;Jlr irlJl-, ;3-r^t+ $l
:,,Âr d,rhll -.;arôl Jts,ti ADi r;-É üL-lé .-.,-".r

..iil3^ll -,11t -lr.*r 
6JrÉ3.oJ alB A+âil, â^., 93 :dr!l cJslt 2rü -

.,.à Ëeti$U UiJl ;yü 93 :Êk-ll L-lL^l ,.;.ut ol§l ;rri: -
d,rt-Jl^ll 3i ol*,-llJl Ur"ü «"J ++tJt dJlJÉll i.!LJ cté-l .i.,-1À â*,-lL-

6SIl Jrt* Lr:o .r-!l èt-;ril .il.r ;riii +:1a,,1t4ot 
"fu dBt 3 ,â.çLtrr,Jl

.*t*,-,11J1 U. ae:^+^l

.rl;Il crt*§ê tI:^ 93 :qcl-i-Yl elC! -Êi:^ll ôlr.ll Jri: -
â$lS,4Ls çr-H l- l.Us ul ,ëJl ...e)l^-jl 3i ,-i:;^ll ril,i i.,-;-p.Yl

, .é;ç ;cliSlla J 'üJl ,il3 ,éll+ +j:,J+3 eË+s

:La3 iii$,r,,$J ü$tii C+^à, C qJLII o.ta ci.r63,e

i Llo l;3-r ur.E rJT let<.J æ.1:1 Jri: JJ,.rt-;lYt ol,t§l 6J -
.Ê*Jt'Ï gji++ Lrio L§trlt ;3sll

ê+-,lrJl drl.rll -;.ri: çsi J;nTl ôLrÀ g,o riilui rii at"Li.I d,É4 -

el::yl ..'r qlLiJt Jl re çrg d,l$À: gil. I u. ! u .i*-üJ Ll hÀr

ËJJ"I; ll +*:Sill:4"i31ixyl elJ+ll j)ti 6 lia3

g. SUls fu-,;,LJI o.u -,/lüiY e+l.+-r 4#iJ* ôt-,l-p Ëre ,''J-.;j r§J

:)L ,1a3;lLÀ 6.u

,*r,»-ll crl.:tiicl üi ,(7) (Locke & Latham, 1990) etcl clyl ,;* "il
.eçL-ll- rlyU ta;.s.1 çil i$Sll d r-,,-ËÏ i'#LJlr 4itl+*Yl

J$j+Jl -d+b* - cFt;o É,LJi ir.l+ +L3+Tl eJrJll.r.l.ryt Âl+.



l

<*rll .19j,rJ"Ji .. .i Atr,Tlç'r rÉjÉll .I:i <1,. ct+liilt os ol.rll ..,;r1ris ..1gr

..p.llll+ -É'llJl olrll ;$3 u+ ,tl--lé +I ,J--; t â+=rill o.ra S3É3

i1c, l;al* JÎ 4+tl++l 6;ali +l-É C crr-3, ü.rJÀÿl crl"rli:ol ü1 d+i= ,i:pl-isYl

.l-6.r Jÿüll rrr J â*E$! J q,,ill dUlt*, cÉl§l

-1;ln ; rljYl âi_rl* J e+- OL_.ré qJ.LÉ 4+$ll o.u §-F-r

.eerl:i pr+i.: alnJ," ùJ§ L l+ltê élJJl

ôl§l -.»ri3 crri rlÉl üT ,(8) (Buu*eister, 1993) Ji-,J.} s3J lx
*§\Jl t1$,!: Jb6i:ll C e*+ çrÿ q'Jl ,*isllJl C -isÎ ùÂ.i êslll
crL';lJl 19r-Ë J l+ cJ.o3=."11 ü,.Â ur.l*,ÿl lJÀ .,le3 .tél:i p-*i.: Ai-ü^ll

.E§lll crl§l g:i3 ç3j rlyll .i-;t rJ a--=ti ' 
ô I ;.§-4ll

.,,JJ}ü ; J-.pU âi:l* üi +* ü1"_ré +Jlü l,à.,i L$ill ora sÿ3

.f*-rl:i p-*L: i.t"tiJt" üJS l- t+lLè éléJl

\-,rie r 92 ,), .-s+t OH*,| .,lÊ cl4 .(e) (Mayer, 1930) JHI- J+.îtJ

dlJl i:,.ihlU o.i*.il é""11 crhll -;riii ç3i rl;sll gl .c,l:ll ,**irl a*,r1s,.3

;rii: ç.:ri rlyll y fu-ltiJl+ lrÀJ .Êd^Ê ù1S^ .d J[iiiYlr u,iil ijo3

.",:"ii:.ll ol.ül

;§:+-r ,(t0) (Weis s,19771 u*JJ .i-l-;r 6^ 4_;$ill o-ra r!---üü3

c.Jrll ;$i ç:i rlyïl J t4ùÀ dF BSÎ ,.r*rllt-9 ,(rr)(Brockner, 1988)

r.l élJJt ++é hÀr L lJl Êdlr5 crtsl.pJ 
"J' Jtsl 6-utr; e§ll

,J':"i&Jl crl.:l| .,;arii3 ç3i rl,»ÀU e futLLll+ t.u3 rrLî3ill, uilraYl dÉi=3

.aà-lLJl cJ"*Jl crt-tp- ô.4$Yl 4,+ljl !.iüll "J' J§f cl:,ü"J (JJ§l

,(tz) (Pierre & Lawler, 1975) -lY:l: JU ei.l*; :rt àjÉll 2-6

,/ él+: ,eÿ -,1;c, 
,l+s,j. rJlS elj- ç.--Jl ,lt*Yl élli U'! ,e[-e*:Jl

ir âlrii.".llj ;-;r.oJl3 iriJl iF-^Jl crl-,1l;iaYl Ui" â-c-r.+- Ut"i)l Ê."+

+li+$ -' !t^* - u"[e rrLry ir.§ q"L.]+yt rJ.lll +lty if+.



I

r;.r!l ,p crbg+ .r .i AtlrYl sr§ *tâ3Éll JEi 61,. cl.ilirll or,:1.r,!l #rû l$

ç r rl L-+-r*_r .àl*Jl o--à ;r;+ll l+)Àll C I eL-É ,:lt, 6iil ,*iJ,t

.J^*U L6.ll _* ,â1,â,,-,tj.ll Jç,à dj*.yl élli teji+ ,(r3) (Lancly, 19g9)'

rlyll ôl,;ril li1s"ll J+ê pl*àJ,.àll g§ ..;Sj . il,r L jJ ,rJr:

i*+:t:U+-S*" tlr'..J ;1 ,(la)1Selye, 1974) qF.!-,..",."- €rji a6.lL-i*r
,,3Iâ) 45rl §i* ôl-É-É ir 4+lj q;r-F tJ l.ra, i=*51 .,lc ËJ.-ti JJ ,JH!_l

çi .tllyl 1++x (..s,.'lill ôl*ài tl3i_ll) ++r:l:*-e ôtJ*iir .(...1!.J

.(..»J t l-r-.1::.ll: C»ltl-r§l eE l os .tlJÂyl) ,rj^àJl "qirr i(ll ,r-r*lt iyi
ç.ÿ é-1,ls rk+J ,J.lc ,.rÀ eL:,5,:ll ôl .J-Éll ùS+ (é+" l^ r
6rc i,;.;U l*_l +f=:l*jb\s-.S+Jl crl_,,;3r:ll i,.î+t - ,Jl â*-,r JËSll JJÂïl+

.liiJ§ll ürllrll-É-,Yl -u:k .,. fÊts"i

dl.-l-:ll i'-Jte DlÀ ù" !i+$ll drl.rrll;É*Yl uÊ J'+ÿüll ,jS+ l-.5;

Ldl J" ,(15) (Darrtchev, 1980) qit ilil.: 1.#J- Cl3 (Coping process)

1ilÀhll cruL:.ll Lü"iÀ& é-:ll lu^ll 4§ÀJl-l A+;''-Il rs,<+ll t_r+.
4-_11". eJt d1c r- OÎ kÉ*.r;Êll crl+ts.J .ré:i rr6i,Jl 4*_.rlill_r

r;,i! ufu él oU*lJË-Yl 6^+ cli;s .rSt'Vt jx+ eJt gcri i,.-U.

d.l-ill ful^o e3+r" Ê"4 CHIJ .ôt5ll \à,-a arJc ,,'l;ill ha, Çt *i*1

1§J .S+Jl *§tS^)13 4§ÀJl olal:Yl3 âiIÀ*ll ÇiJlJl i-ca,";.

d.l_p 1.Éj1 .+ 1,6;^$ âi,-U r+ly gi j d."t k+i.+J .gls:Il oL*L$s
.q+_.rlJl"r 4+litJl lrilll 4êlf hÀJ 4*iJSt a;+Jl-É-,J

,(16) (F"fton & Spencer, 1961) .r*c+*13 üéU -»& ,-,;t-tYl tJÀ #
etiryl Jsl,i^ ud"iÂ+ (4- e !+JrsJ-, r_»ll .:*=j) crl.Jl 6Lsl gti:Jl .11

eL::*:ll -,+L Ol ,(17) (Coh.n, 1968) ütÂé ù#J éll§ .pl.-a..:11-r A!$-*Jl

.oric lailY:-r 1çl] o rl': i.6;3 .,Ic,"-il:.1 Udl ._d

.,r.lj$l *, :rt * - r.xl+" ot-ry ir-§ 4J"L"3+yl fêllS -JlY if+.



t

ô#ll ..11.ri,rJ"* .l .i Ct$ll çrl rtÉjràtl .ltil 6. qjgtflt ,ri u:,f3lf l1ü3.13.t

crl.ujll ..r d Jü"i3J l++*l âJ,r,,â§ 1§J- !lr1,.l tsa: :6Li,r1l -3-6
u4l.rl ct,l+ll rr tlJt Ttr 6y t;Jâ_r .â+lt Jyl .i-p dr k+.$J É .;lt
6tS ;*s:ll gc rt :j)J 4{b ,4!êl: t-»lt drllàJ-ll+ -ili i.i5Jt os .y ,JS

folè C 2A07 olr+23 rl^ 4*_ll-»._r Ë »,4i tJ,,Sll sr. ü_rs,i g1 .=+tJt ù"

ir J#S âJljl C çrji r§ )-Lc' Lo_rti,.l+ lra: ,4i-,Jl u,ij ,1 olJ+ 27

-rt, E 
!Â'Jl ;lro:Yl üLrs e-tlitt rgtr:-l e.àil| cijt S 4!*i"ll ,J"l,*ll

.e$)tt el;e,all ir# âil,1| .,+ jÿ ,ii 6Sa çjlls ü_.r-Éllo

,',- jtl Él*l àl _7

éUt#!l e+ cJ3rî _l_7

,-: 1p-rCl d:I-À.ill u*#ti. ü# u 93 :elill .1,.rï3 r.l*l+* -l-l-7
âôLll *f "JSÏi ,- J 

,-»1i ,r" q(Ut otst +rfi ol$_r .jua; u.,l+Ë! orlrÊ1

etr)l: eLa_e_:Jl u#

ü1 üfu él âi,-ll i1c J+ü ta-i. e.sl3 q§_e ,Ë-;Ç 21 cx ù:S!s

el! .i+ ta,'-''"- ljo-e r1*,I lsi,-,."- ti-r iÀJ.4iri uÀlr tç elJri

Js$t aillJt oLté qp}ü

cl.6:l:Ë q3l;l+t: ô"-Ël ol§l -;"ri: (J,,lrÉ ,5ô aiâ(+r :drÿt r*+ll -
10c01

6j,4*-a,:;.(153 14gn 1 ér,j-Lll thf) c,f_lf+Jl o.u §ti g*j
âitLll ê^+ cl:S:.*+ll â.-ly i t"t" l_,;3J.,,-lr dr-Ël cJsl ;:§
4i+J§ .À3l.t: cJ 4+ f-9i: lJ trÀJ 4itiJS. *i ,r. 4*+-J_§J-J| ,i *Srtr*ilf

.4i;crüJ .i*ll J-j él9tJl

..1llSl -, trt * - ,rt+e c,t .,1s ir.t+ ipt-+yt pjùlt3 çhitt i.lr



ôjJl Ji,rJ"Jr .r .i Cllql ç,! rLài*àll .I3i u. dJull çf .rllll .1l$3 13r

plCl a*,-tL+ .rul sl§l -»$1 cl$ ,y' e*--l :çiEll &$ -
.20 è) 11 1.l ljl-,;1,c 6:l;Ë:

æ Ol ,(15 .- *1 p-.r ôJll J);,il) cJ-.;lJl oiÀ DlÀ r-r g+4s

a*,-lL+ (FEJ crl$l ;$:l üt+-Ü ùU;*" 4,fl ii,ôlJlr tJJl ,& i;.rill g,.

ell§ r;lill Êr+i^ d t+t++t -Êgl O1 ùfu ,dh*ll qF! Ct+ill g!À ,qlca .Êla.Il

Ê-a d,lÎ +:s^r êi3}tl 'l§l ü!r .Jltyl l* i .JÉilJ ,iuiyl u*se hÀr

o.à;-u§lt AiÊJl C aa ç.ÿ 1"+-Éll .ia ù13 ,â...tJl r;ill 
"r;l,-i .gpt iP

+:]-à ,i.5-21. cj.l:r ,+Jt clr f+>* a:é l-!:ir rr..àiij.oll ol.rYl ü .crl.Jl

.dl:§ rtjVt JJrô ,,s t+l- -Êg S

'l.l-3+Yl .r-lC! -iLJt crl§l ;rii: cr,S ,r' 41â<+J :êrll3l r*+ll -
.21 e_;t-Jt ,rlc çjÉs,o :l-l

i jS ii k§a ,(15 .r ,1 t'-.r éâLll -1}"r) l-rçll olra Lf*3

.rJr oYSo .;dé iJT .t-É él3tJl 4++C â,;*ih ôJiiS cjt",ir ,J3Tl crlri:,-

.A#.Âhllr i;.:,ill 6p jS

*.*"*Jl 6;-,r$lt 4!Jt ,.',.- gut i.ll crl-;1,c i;c 4+t+)l "'o, ' JilJ

,-Sl-f ,c}il:^ eËrfr $i13,. :oa Ol-,11rü:.1 i.à, ô. fuJS. q*-, ctikert O-,1]Sll

.;r& crj* euü"-;L-o sL.t- JJ .r-lt'- ,lÂ rj ê+i-1 Y,L -r=,r{

1+-.1S .Jr ù--J ,-*l+*ll ,f ,J.Ut :;Âll ta;lc.ù-.* ,;ll er§-;Jl 6^+r+:
.crl.Jl JrÂ:l Ll. L"-Yl

el.r; .Ëiii. i.,lJJl ai#J ç.-Jl;ll gsi,-Jl 6§ t 'gi, : âfr.ti"lt -2-l-7
.drldl o:o c.E^ 6 +-»..1l: ÇT t.u, fiiLll âI.Lill al.ri:*l a:

-ér=$ +rI *i*+ L -4i*'I ,.+ .> rJ§l e.s:. 4lJh f*S r*..-l -
üi 1+ll .§§ .r;s cJs ur" dL -i_1Ç .F qll .irÉ L -4t#r 4+Jh Ctr

Jj+! -. it - - u,t{ê .:,LJ ir.h i;el*l}Jl pêI3 q,hirl il+.



I

êlJJl .1.1i sJrJd .r .i- gU.,.|t ç,g rt.:.J.'rl lBi Or,Jhlütt os,rtilt .)J$3 J(,r

â.)Le CË-r LrJ ,rJ4 .i- rélhr ,iS-t+il ù-,!: roris âi*-oll 
-,;,sl-É crr. Jê

.rjll gl3 ..hU+ çIl JtüiYl çs

(Sonomètre) -É^Jtl j$ a':'r"'t .rË13 :rl,àjÉll r.x§ :t*+ -3-l-7
i'+-Ël crl+-N üe -É3.11 .i'lFl Ëelé l, s ,c";-5*all âr& c.1"$

4§À dr êiLt-l çJl jul $: cJ*-lr 140J30 g'u L 4-*rlJillJ c!)l+^.,;JL

l*L:.' J.rô^ uÎ g;:l ,cL:j»:ll cr$ r*r3 .+93,.-ll drl-i3^ll J fut+-yt

é,sJ dl+ ll lu u! l:hr .,J+^+r ggs93 gpfL 6:l-È irts $Tl il+t,J'

6l SLtt é ,.J§1: .l+-l.r 85 :o çJl3 ooE -ll ül+"il o! 4È éÂi^ll .9rÊ.".11

. Jk+. J,-i§J,^ et^àJràll

i,^-,,3.^r O:L+ )-1,e 60 ü. â-,,LTl 4-,lJil â+p .-i-É :Ll3rll i,ip-8
o/o3l i:'"\:4$l3.,i,ll i.i;,ll éÀJ IJJB:ÀI ,c)+++ L)J -âJJ.ll-ç-.-ll ,-ij§l

6:l+l â,,31.r :i^-r e*§9.9 ü-9-,-lh ).Lc 191:r çlIlJ ç!-!l é-lt u.o

:i.^,, 30: drl3j- 04 ,.ll+ ç 3;re Jl e<r-»--l ii*, 54: 18 ct+ L p.;.o ir (§

aa-i çylïl LtJi."^ll3 çil$r)l cr:i.".]l '.'''- üJej* Jé$l c1"§ r.r P:
.é-!rll , àJl.ll gpii ,',-', O:L-.,r .,Jél ;le %3AJ%70

Ê$.i-l e6E:)l çr d.ihll ;rü p;ar. -;dL 6r. â-,1-,p13 :Csil C{jl -9'

,. ,6r.BIl: ,Jii"^ll J#ü^ll iH ,JJ'll i-LJ- 
"J' étill â!-iÂll ol-.lJ:ll 6.si.

JJ o-l-r"t ieri çrll3 (95.46) crhll -,»riil .,,;-,1,^ll -t*-É^ll -Jc :l-jcYl

l.r;i 283 32 la.rl-.pÎ ..t ê g;Q3l"io Jirô' ù$ej.+- JJ 4*,lJJt ii1c r**e

:lyU 4c:*+.3 C§-*ll ùl§l -,pr§ ç:i JyIl arlJ,.+. JJ *-lr+ üÿ.i+

.JCl {sle uài§^ll c.l:ll -;$3 ç-ei

JSjII -. iL.- - udf ,:lrJi iülà lPLr."yl nsU-r d.rYl il+.



cl*r$ .»,rJ"Ji ..t .1 Gl:}ylçÉ rtàj*à!l .,!31 gn $riJl ,*,, c,litl ',rl$i .,l3.r

ÊiIJl ,1,.--)l elr: dL",L,l+ dlxll .l§ é :r:t.aryl i+lt .tt -tO
4+lul d:i.o,-:i3 (Spss11.00 for Windows) rilJÊlt e.b-;1 d ârcL^i-Yl'

:+;llll ôl+L'll 4rü1.4-Yl

.A*JJJI ûlJÊi:^l +-É^ll ,.'.,,i115 qJlJS3ll *t+-,rél -
eljJYl cJ^L-s foJl+,-Jl c.rLil5Yl3 c,Ql$ll-l +:+t..-tt *tt-3iJl -

.eEll J:üi^X

.d$ll clru : crt-': -
.,j$li:."" ,..l$+l "Ér" ;l.iil -

olill ;$3 ryllin! L,-ft.jq-,tl .L3;É11 -11

!-iil r.ittcJ .ç.^ :a-l (J**!i.ll sE i9.r^ ,rJc cJJ.--ü :Él+ll -1-11

éf*,,:)l.l LtJl ilrt -ll dJ^,i-,l ,4+Jl 
","ü 

é 4Â#jJ JIJS3 rb d$ll
iu$ .t^t'- J (o) àu:-.,;5 UJT kdl," éx+ ç:tlr êhll

(0.8252) ç-rL.ü ubi^ll d,S ,J.t - a"s J c»$ ,415 o.e*: çs-r

.(0.01) çe.5i.,* $t §l' -,! 4ll.r,ra3

*W, ,t+ éy ,rlLll d-.,1+" ÊI,".^,,il3 orl* glr^ d .$ll é"* .1$o3

.a-,!ü drr.à3 L ,rS ,J k*ls:-,t e+tS4 -l* ol..ri!l 6" .+t -t q 4i.ü,r-,

6JS§l .-illJl .r1+*ll d.t$ J^lJ çrr#;»Il -,r\rll çL".+3 :.!.tall -2-11

ôiLi*t çSl gl,ltll d..-l ,i.-!ïl sjl :a:) éhll éi--ll {+É üÎ e-à:t

.0.9084 d -»s!t lU (ô;lJrii

u hÀr ,rbLJl lir ol.;!c .,.Io jL(:-;Yl Lx\S.,! ,éJti^ll lia cr-r

:r ?i :i.â'j u+ijr 

Ëïffi ;:ïï ï,"ï,ilî r
.jlj+ll -, !L* - r.xl+c oby er.§ 4r"l-.5+yl eslrJls q,l.ryt il+.



-i,#$ JJI ,rJoJi .t Elilyl ,rÊ el,à3Éll -,1t3i 6. j;§:ll oi ol.t$ .rt$l.»§

ri33" 
".--ü 

ç3J13 
,''-tll 4+àj JL3i-ÿJ :t'1.,p"'rii3 dl3ill '.:o* -12

éfll crlrJl -;:i: çri JyTl ü# a$)l l*'i' ,i! 4i\31'-'l âIY: crli ô-,-É

:,-ll Lo1 d.,-l+11 pt! ,"U;"iij.o!l ':lrll ;riii ç3i ll;!13
ç,, t

(e$ll) ëlll Jb'ii^ll 6j-É a;llscl u" ,.:rl'ill -

çr1 h{s 0.533 - çr1; J,À. Il ltd i+"il+ elrif'l c1i"l" al5 J U+-r

C ç.9 4+"üJl "iÀ CBltrJ ,l+;."1 q,llsel 4*'lJJl Ê\'iÀl 'iii^ Üi Jê C 1+

ç;ri,-I Éil çes:a: (o) till 1lÀ ,i r.J-ryl tdl ir'trtl e tj:ll ero

ga; â,i. t --) âIÿr cii é:j r:+-r u+ JE-yf -llln) g+=- 4li$' ./-l (0It)

.r,!3 ;e g§ (lJbü"- .l:-lill olo ÜS3 L4a lrÀJ c,lbi'll ott--9i'

'Ü$+ll o'hl cJ ôÂ'ill -

3I.4332 -{-i : 2.052 çrl; J-É+n uÇ!' 4"s o} t J:ü-r

L,,ill â§.,tlL 31 :1 -"1 O q-r- crb-rr .rie â.13-5-J 4+Cl (.l," Ül'z 21.2427 f
.ô:üJ1+3^ dxïFll J é;'t+ ,0.05 âIYJI qe-li'-'r Êül â*,i1.1 27 :1-2 ü s

',:j -,;LüÀl 
,:,1^,r.s, rl-»l é,ü$l-,Il ü*''U!l d,1*t-Éll g'" §'Ell 'ut3

:-JEtl ,J:.+Jl çr â-s-àJ" o't \.oS dltitll d'ilS-l 'Ô$li:'-' Ü$+l

.ô+3IIL,,. &31#l (o) -lt*il e.ts O++l (1) p-l ds+

çJl+È.ll dlJÊ.IJl

au+u

Âust

i+fl.âr}l

.rHÉ: ç3r $Âl

êYtt,rtitt
309.2521.9427

$.r 58 6.854

0.05$e Élill J*$iiJ $JTl

{JàôÂj.rll
261075

-rlj;$ -, rru.. - g*!ç éLr-;E ir.t+ {PLi..ÿl prLJ3 'Jrll 1l;'



i,+il JJl,J"Ji .r .i Gtt,Tl ,/p rl,à.jÉll .1Ei g. ijfi$,ri olitl JJ$3 JJ.t

rre (1.64) 4+b .:;ll a-lill cx-.;,SJ (6.tS+) qr..-.lt "cr"i.4§ J l*,.,

cls+ +-r: *l ,";+ lrçi,0.05 (a) csy.""3 58:2 -ZcÿL,-t L.-.p drL--,p

.êô-*ll c,lJl ;.ri: ç3i J;sTl CLJ At::yl -t-p. o! Ut -=J âIÿ.r crli

üLté 4{ J.--É t dDÂ gi" i.;"lill oio -»"i: ùfu .élli .-Jt ,t+,r

oio3 élil çJl élrùJl -u.sÈ'i C t ç.r3i a:tr i1c r-,1ill l-.,$ O1 ç1 lKorman)

6-.p.,ï,; Lr:c ,ês-.;l"ll olrll ;$: ç:i Jyll 6J-à ,-.i.t)l hÀ çs .6ii!l

i!"i: gtàr c,L-r." lSr_r j.t: cr$.c -»;Èn Jt O:-l+! r§ etàJ-àll Ér!r.!

;.ü -,15a3 .tôl.t,! la;i -Sfill pcaï oL:j*:Il 3,-l A-hr)l crbl+sYl .,.à

4+l+E uàir JJ r++ çrg §t.l )-lc dls.l,ll 11À .,Je et àr-àll ,-i§l .$yll

.çl=hll e:t.1lS*Jt r&rJl-É 
Ll" ,Jlill+3 ,sliî-,^Jl q'+.-,ll jk+tt 6-rftt

Ê{+1S: r&l 4+jiir +:§ ,6;.ÂiiJl crl$l ;$ ç-ei J;ll ,--- t $ t I

.tlr.=l Liloa zcr.-ai d$t*,.tajr-: iirL ôtÀt+il Ol-lsh -rË.rL:o^:ll EoJ lÈ.

L:til âlttl iÂr,i3 eucÀiiia r:lrll ;ri: OI Lq: ,JlLll l- i .-»-É:

JÉ i*i*$l! crYJl-à-ll3 .â.Jùll d.LJJ"ill â,+t,r lb-l é[§ A.àiij^ eL:ç^:ll

,J:i+^ll .rt;Vt qâ üé ,++J §i- Él-.1,r-É d,^ l.dt .+-r. L-9 i.-+lJl

J;s!l e fullilt+ llÀJ l.àiÂ,i. J.'Jl uls. os *:t.i ué çJlilL,.J,lÀt-î
.Cl-*ll ol.:ll ;ri[ ç3i

+i§ ,.-.ill hÀ & d,-lé eL:3aII ./Fll Jrrüll Oÿ lth:
crYliiYl Jl+iy 1'À-p é1 O-r.:$ ,JBlt*, ,i,,riiSlll rlyU .:-.,U.1S.J j:1+4

.ôlJÉJÊllr rt{âJl i"ü."l*r {,ltJl
jl+ Ur- âl' .'ï i.^-,, .Jt=ücl is+ ôl-:Jl -.»$: ul .e*â,J ,liSr3

d^l.ill a;Lr 6T3 .c A +..,=U ,,1. p6-.i15.:3 lÉllâ: ,1*.1j g^ J§l o1^^,';

Jyïl *L- -;tt! clo e-» Y etüyl i-lr oL:y:tt ütir-i ie+l3 l

J4j+ll -LirL- - o',l;e ,:rt Jâ ir.t+ tpt ffy 6.5ùJl3 ,-r.hiJl lJy



I

I

iJJrll 19i,J,!oJ, .t .i Atürl ,r'e rl,à3Éll .jii clr dlif$ or ol§ ..»tti JUl

ù^ üJ+r.J'iJ Y !S pa;rl ol§l ;,Jri: o§ LJÉ$l JyTl uF .egK-1lL-r

ql*i olsl.;rl cr: ri..+b â+\i+S: drf*?il-É-l ,-r +rJ xJ+ 1l hÀJ ,t'àJ*'ill

.,-:.^,,,t ^tl &ill iÂ3Y élJLJt LrLl- l+ùtie .ilCl +:i;l

J=l i#t.:I frtÀL=3J3 U{ü ËfJ â-âJ,,.. iryY3l aa j*4 U l;Ll:

lt+:Il .+) l.Sl- .S-r=l ôUé^: c4§JlrÉl-: 4+:l:Up dJt§t.t.l 6 "-r-l egSl3r

d,l-Ëê üjl3l J! çr-ïi ,J"lr-ll ou JS ùli ,(...,rUt 
"J' 

i'üoYlr

.L^àiij. 6:! crlsl )rü üé irÉrtl ily e tu_ltLl! lrÀr lililJl i,=.. i.S:dl

q.al t: J+3+ (kii+ J ;gtt â"Li-)l alc*l ol$l ;.ri: t4y l5J

i,.ôlji_ÉI, .il.raïl cidi=: ,/ ..,-) o:ll cru,i^Il 'l"clt+ l1t :J;ill 1

§ i-13-.p: ,;1 
(tt) 

(Cooper & Payne, 1991) +l+.9 -»é rl.'fu rélli e3»:

, àl(",I +*lL.i: 4r -r Sll: rl.§=)l ir # ü# ,J;--ll crt!),ll -i$oYl O+'+
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