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Abstract:

This ground work study aims at identifying the use of the public electronic
relations in the public administration sector of Algeria. The study checks the
importance the public relations for institutions especially through using social
media networks which enable posting and therefore engaging with the public. In
this study, which analyses the facebook page of Setif’s Municipality, the
researcher followed the survey approach and used electronic content analysis as
a tool for data collection and analysis. The researcher also exploited the
interviewing tool as he aimed at understanding the strategy of Setif Municipality
in using facebook in the field of public relations. The findings of the study
reveal that the facebook page of Setif’s Municipality is used in posting
announcements for about 70.55 percent.

Keywords: Public Relations, Social Media Networks, Facebook, Electronic
Public Relations, Setif’s Municipality.



