s o deliall lucsl! Al Zulys -piliall Sluwdll § pabaanl] e 39l 5yls] pllas i
oo ol Gy Wl o phiae 3. b

Lyl Sluwsll § padaiddl de Bagatl 8yl ?Ué.’»).ﬁ
s o uelivall alucpl! Ul dul)s-
o9y cpdl oy Gls o Alhme 0 b

bengana.mustapha@yahoo.com

rpasell

ol Zulee 3 (9000 #531) B3gadl 5y13] allas s oy sl 31 Aualyulll s lglis
L 529 cou> GHlo) asd Gzl By Sadme splae ] wiluy Lellas oyliely duwsll §
Al 51 Beadainll Bleall Luss by
Baled e Aol Bcbuall clupol] Joladl zall ok oo Lilis gouisll Zaslia e
Blaf pllas gutd lm) S 2929 @l wuST S mses: g LYy Ssiue (e 95l
Sum e wdaatll Slsphe o, UY sda § CBS 3gmg ae cale (K @laidll e 3352l

95¥) ceaaiad) (Bagaedl Bylal allas sdesLiall KA

Abstract:

This study focused on the impact of adopling a quality management system (IS0 9000) on the
enterprise organisational process, this system is concidered as a system based on specific criteria
and aims to achieve a modern management style, which represent a challenge for the
organizational process in the entreprise.

The empirical side of the study was done on the certiiying industrial enterprises at the state of
Bordj Bou Arreridj, and the results confirmed the existence of a positive impact of adopting
quality management system on the organizational process, with a disparity in this impact between

the diiferent contents of this process.

Key words : quality system, organization, iso.
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